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A Study of Commercialization Processes to Enhance Productivity

-Based on Case Study of Cellular Phones for Middle-Aged and Elderly People-
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ABSTRACT

increasing revenue as a result of R&D investment.
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We propose a hypothetical commercialization process by investigating factors to avoid over scrupulous
development merely capturing superficial market demands. The proposed process is verified empirically
by investigating a factual process applied for a case of cellular phones development targeted middle-aged
or elderly customers. The process is proven to be effective in improving productivity in terms of providing
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